
CHAPTER – 17 (Manual – 16) 
 
Particulars of the facilities available to citizens for obtaining information.  
 
Sl 

No. Facility available Nature of information available  Working hours 

   At any working day during the 
working hours i.e. 10.00 a.m. 
to 1.30 p.m. and 2.30 p.m. to 
5.00 p.m. 

 
 


